Intro
Commend Century for taking this step. We need to do more, especially for faculty.
Web accessibility: using principles of universal design to make online courses & course materials accessible to students with disabilities, and by extension all your students.
Accustomed to accommodation for a specific student’s disability, but trend – especially in web accessibility -- is now to universal design.
Universal Design: design of products and environments to be usable by everyone, to the greatest extent possible, without the need for adaptation or specialized design. Faster, cheaper, addresses needs other than disability.
Learning: redundancy. Helps learn (tricks brain) and addresses multiple learning styles. (Example: podcast, transcripts).
Future proof against newer devices.

Legal Responsibilities

I am not a lawyer, I cannot discuss the specific applicability of laws to your teaching. Really need to speak to college policy. Still, it’s been made clear that we do need to address the needs of students with disabilities.
· ADA

· Section 504, Section 508

· MN Human Rights Act

· Board Policy

Shift thinking away from compliance to compatibility. Compliance implies you’re done, even though it’s just meeting a minimum.  And not enough on teaching and learning.
My focus is on universal design.

Technology and online courses open doors for students with disabilities. Enrollment is climbing. Unfortunately, they can still face significant challenges if steps aren’t taken to ensure that course materials are accessible.

Access Challenges for People with Disabilities
Motor/Mobility
· Muscular dystrophy, cerebral palsy, more.
· No mouse, alternative keyboard, blow-suck tube, eye tracking
Demo

· Homework: navigate web with just keyboard for a day. Try your class.
Challenges:
· Mouse, fine motor control (select boxes, small links)

· Real-time chat

· Timed quizzes
Accommodations:

· Keyboard navigation

· Large targets (Fitts’s Law). Avoid tiny image links.

· Alternatives to real-time chat (async!)
Blind/Low Vision/Color Blindness

Demo

· Screen reader

· Screen magnifier

· Color blindness
Challenges:

· Images, video, print

· Font size

· Spatial cues (“left side of page”)

· Visual cues that something has changed (including page reloads)

· Color and color contrast

Accommodations

· Text for text-to-speech

· Braille

· Audio, aural descriptions

· Screen magnifier, large print

Deaf/Hard of Hearing

Challenges:
· Voice conferences (TTY/TDD), Skype
· Presentations

· Audio content w/o captions or transcript
Accommodations

· Captioning, transcripts
· Alternatives to audio conferencing. Email, asynchronous
Cognitive/Learning
Dyslexia, attention disorders, developmental disabilities (e.g. Down’s Syndrome, autism), neurological impairments (Alzheimer’s, stroke).
Demo: dyslexia
Challeges:

· Perception and processing

· Memory

· Problem solving

· Attention

Accommodations:

· Use text, make it resizable
· Multi-modal: drawings, diagrams, photos, audio & video. Non-textual. Include captions & transcripts, audio descriptions.
· Focus attention: soft colors, limited number of fonts, avoid background music, use white space, simple backgrounds.

· Focus content: chunk content, visually organize, use headers, bulleted lists, emphasize important content. Avoid tangential information.
· Consistent design.
· Use short, multi-step forms instead of all-in-one forms.

Making Web Content Accessible
http://webmasters.mnscu.edu/access/faculty/
Text

· Favor text and text equivalents. These are accessible to assistive technology and a broad range of technology.

· Use markup to convey structure. Headings, bulleted lists, and so on. Think of it like an outline.

· Avoid absolute sizes for fonts

· Make links understandable out of context
· Support keyboard navigation.

Color & Images

· Use them!
· But add text equivalents. (demo in Word and D2L) Don’t use just color.
· Use good alt text.

· Don’t use color alone, use contrasting colors.

Audio & Video

· Do not convey information with sound alone.

· Transcripts, captioning, audio descriptions.
· Avoid flickering, blinking, unnecessary animation.
Tables

· Identify headers for columns and rows

· Keep tables simple.

PDFs

· Make PDFs accessible by making source document accessible.
· Make source document available, too.
